NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
oT 24 HoA6pa 2014 r. N 1239

OB YTBEPXXAEHUN NPABUN
PASMELLEHUA N OBHOBJIEHUA UHOOPMAL UM O NOCTABLUUKE COLIMANIbHBIX
YCNYT HA O®ULIMAZIbHOM CAMTE NOCTABLLMKA COLMA/IbHBIX YCNYT
B UHOOPMALMOHHO-TENEKOMMYHUKALIMOHHOW CETU "MHTEPHET"

B cootBeTCcTBUM C NYHKTOM 4 Yactn 1 cTaTbn 7 PepepanbHoro 3akoHa "O6 ocHoBax couManbHOMO
obcnykumBaHMa rpaxgaH B Poccuitickoit depgepaumn” MpasutenbctBo Poccuiickoir Pepepaunu
NMOCTaHOBNAET:

1. YTBepauTb npunaraemble MNpasuna pasmelieHma n 06HoBAEHWUA MHPOPMALMM O MOCTaBLLMKeE
COUMANbHbIX ycayr Ha oduuManbHOM caiTe MNOCTaBLWMKA COUMasbHbIX ycayr B MHGOPMaLMOHHO-
TeNEeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

2. HacToAuwee noctaHoBAeHMe BCTynaeT B cuay ¢ 1 aHeapa 2015 .

MNpeacenatens MNpasutenbcTBa
Poccuiickoin Pepepaumn
O.MEOBEJEB

YTBEpKAEHbI

noctaHoBneHnem MpaBuUTeNbCTBA
Poccuitckoin ®epepaumm

oT 24 HoA6pA 2014 r. N 1239

NPABUNA
PA3SMELLEHUA N OBHOBJIEHUA UHOOPMAL UM O NOCTABLUUKE COLIMANIbHBIX
YCNYT HA O®ULMUANTBHOM CAUTE NOCTABLLUKA COUUA/IbHBIX YCNYT
B UH®GOPMALMOHHO-TENEKOMMYHUKALMOHHOM CETU "MHTEPHET"

1. Hactoswue MpaBuna onpeaenstoT nNopAnoK pasmelleHua U obHoBneHuAa MHpopmauum o
MoCTaBLUMKE COUMabHbIX YCAyr Ha od¢uMUManbHOM CcaiTe MoCTaBUWMKA COUMaNbHbIX YCAyr B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" (Oanee cCOOTBETCTBEHHO - ObULMANbHbIN
canTt, cetb "WHTepHeT"), 3a MCKAOYEHMEM CBEAEHWUWN, COCTABAAIOLWMX TOCYAAPCTBEHHYIO W WHYHO
OXpaHsAeMylo 3aKOHOM TalHy, B LUensx obecrneyeHMA OTKPbLITOCTM U  AOCTYMHOCTU YKa3aHHOM
nHpopmaymu.

2. TocTaBWMK coumanbHbiX ycayr obecrneymBaeT [ocTyn K obsa3aTefibHbIM  pasgenam
(noppasaenam) Ha cBoem odULMaNbHOM CaliTe, B KOTOPbIX pa3meLlaeT MHopMaLmio:

a) o fJaTe rocyfapcTBeHHOW pernctpaumum, o6 yupeautene (yupeautensx), 0 Mecte HaxoXKAeHus,
dunmanax (Npy Hannuum), pexkume 1 rpadurke paboTbl, KOHTAKTHbIX TenedoHax U aapecax 3EKTPOHHO
noyThbl;

6) 0 CTPYKType 1 opraHax ynpasieHus opraHmn3aummn coumanbHoro obcnyKMBaHus, B TOM YMCAE:

HaMMeHOBaHWe CTPYKTYPHbIX NoapasgeneHnin (opraHoB ynpasaeHusa) (Npyu Haanumm);

dammnanmn, MMeHa, OT4ecTBa M LO/IKHOCTU PYKOBOAUTENEN CTPYKTYPHbIX NOApasaeneHun,
MOJIOXKEHUA O CTPYKTYPHbIX NoApasaeneHusx (Mpu Hannumm);

MECTA HaXOXKAeHUA 060C0B6NEHHbIX CTPYKTYPHbIX NOAPA3AeNeHnN;

agpeca opuLManbHbIX CAaUTOB CTPYKTYPHbIX Noapa3saeneHuii B cetu "UHtepHet" (Npu Hannumnn);

agpeca 3/1eKTPOHHOM NOYTbI CTPYKTYPHbIX NoApasaeneHuii (npyu Hannuumm);

B) O pyKoBoAuTesne, ero 3amectuTensax, pykosoauTtenax ¢buavanos opraHM3auum COLMANbHOMO
obcnyXumBaHMA (Npy HanUUKUK);

r) o nepcoHanbHOM coCTaBe PabOTHUKOB (C yKasaHMeM C MX cornacus ypoBHs obpasoBaHus,



KBanuduKaummn n onbita paboTbl);

) 0 MaTepuanbHO-TEXHUYECKOM obecrneyeHnn npeaocTaBieHusa colmanbHbIX ycayr (0 Hannumm
060pyA0BaHHbIX MOMELLEHUA ANA NPeAOoCTaBNeHUsA COLManbHbIX YCAYT MO BUAAM COLMANbHbIX YCAYT U
dopmam coumanbHOro obcayKMBaHUA, B TOM Yncie 6MbaMoTeK, 06BEKTOB CNoOpTa, Ha/IMYMKU CPeacTB
obyyeHns u BocnuTaHuA, 06 ycnoBumsax nNuTaHMA M obecnevyeHUA OXpaHbl 340POBbA MONyyYaTenein
COUManbHbIX yCAyr, foctyne K MHPOPMaALMOHHbIM cUcTEMaM B chepe CouManbHOro obCay»KMBaHUA U
cetn "UHTepHet");

€) 0 nepeyHe NpenoCTaBAAEMbIX COLMANbHbLIX YCAYr MO BMAAM COUMANbHbIX YCaAyr U Gopmam
coumanbHoro obcnyKmMBaHus;

X) 0 nopsAgKe M ycnoBuAX NPeaoCTaBNeHUs coumanbHbIX ycayr 6ecniaTtHo v 3a naaTy No BMAAM
couManbHbIX ycayr 1 dopmam coumanbHoro obcny:KMBaHUS C NpUIoKeHMeM 0bpasuoB AOroBOpPoOB O
npeaocTaBNeHUM coumanbHbIX YyCayr 6ecnnaTtHo U 3a naary;

3) o Tapudax Ha coumanbHble YCAyrM Mo BMAAM COUMANbHbLIX ycayr n Gopmam coumanbHOro
obcnyKMBaHus;

M) O YMCNEHHOCTM MoJjlyyaTenel coumanbHbIX ycayr no ¢opmam cCoumasbHOro obcnyKMBaHUA U
BMOAM COLMaANbHbIX YCAyr 3a cyeT OlAMKeTHbIX acCMrHoBaHMM brogkeToB cybbekToB Poccuiickoit
depepaunn, YNCNEHHOCTU NoayYaTenen coumanbHbIX YCAyr No Gopmam COLManbHOro 06CNYKNUBAHUA U
BMAAM COLMAJbHbIX YCAYT 32 CYET CPEACTB GU3MUYECKUX U (MNN) IOPUANYECKMX UL,

K) 0 KonuyectBe cBOBOAHbLIX MeCT Ans npuema noayyaTenein coumainbHbiX ycayr no dopmam
couManbHOro 06CNYXKMBaHUA, GUMHaAHCUMpPYeMbIX 3a cyeT O AKeTHbIX acCUrHOBaHUK 6loAXKeToB
cybbekToB Poccuitckon ®Pepepaumm, M KonmMyectse cBOOOAHbLIX MeECT Aaa npuema nojydaTtenen
couManbHbIX YyCaAyr no Gopmam COLMANbHOTO OBCAYXKMBAHUA 3a CUYET CPeAcTB GU3MYEeCKUX M (uau)
IOPULMYECKUX NTNLL;

Nn) 06 obbeme nNpPenoOCTaBASEMbIX COLMANbHbIX YCAYr 3a CYeT OHOAMKETHbIX acCUrHOBaHMIA
bloaxeToB cybbekToB Poccuiickolt ®egepauum n obbeme nNpeaocTaBiaeMblX COLManbHbIX YCAYT 3a cYeT
CpeacTB PU3NYECKUX U (MNK) IOPUANYECKUX UL,

M) O HaZIMYUM NINLEH3UI HA OCYLLECTBAEHWE AEeATe/IbHOCTU, MoAJieKalleit NNLEH3MPOBAHNIO B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickolt Pepepaunn (C NpUIOKEHUEM 3/1IeKTPOHHOIo obpasa
[OKYMEHTOB);

H) 0 PUHAHCOBO-XO3ANCTBEHHOW AeATEeNbHOCTU (C NPUNOXKEHWEM 3/1eKTPOHHOro obpasa nnaHa
dUHAHCOBO-X03ANCTBEHHOWN AEATENbHOCTH);

0) O npaBW/Jiax BHYTPEHHEero pacrnopagka Ana nonyyaTenei coumanbHbIX YCAyr, O npaBunax
BHYTPEHHEro TPyAOBOro pacnopsgKa M KONNeKTMBHOM A0roBope (C NpUAOXKEHUEeM 3/1eKTPOHHOro
obpasa AOKYMEHTOB);

n) O HaNAMYUK NpeanucaHuii OpraHoB, OCYLLECTBAAIOWMUX FOCYAapCTBEHHbIA KOHTPOAb B cdepe
couManbHOro 06cnyKnBaHuA, 1 06 oTyeTax 06 UCNONHEHUM TaKUX NpeanMCaHniA;

p) 0 NpoBeAeHUN HE3ABUCUMMOM OLEHKM KayecTBa OKasaHMA YC/Iyr OpraHn3aumaMmn coumnanbHOro
obcnyxKMBaHus;

C) uHyo MHpopmauMmio, KoTopaa pasmellaeTcs, onyb/MKOBbIBAETCA MO PELEHUI0 MOCTaBLUMKA
coumanbHbIX ycnyr u (unmn) pasmelieHne, onybaMKOBaHWE KOTOPOW ABAAKOTCA 0653aTeNlbHbIMU B
COOTBETCTBUM C 3aKOHOZaTENbCTBOM Poccuiickon deaepauum.

3. WHdopmauma, yKkasaHHaA B NyHKTe 2 HacTtoAwmx [1paBua, MNOAJEKUT pPasMELLeHWIo Ha
odMUMaNbHOM caliTe MOCTaBLLMKA COUMAbHbBIX YyCayr U 0bHoBNeHUIO B TeyeHMe 10 paboumx gHei co
OHA ee co34aHuA, NONYYEHNA UM BHECEHUS COOTBETCTBYHOLLMX U3MEHEHUIA.

4. Monb3oBaTento oPUUMANBHOIO canTa NpenoCTaBAAeTCa HarnsaHaa MHPopmauma o CTPYKType
oduMUMaNbHOro caiTa, BKAOYatOWas B cebs CCblIKy Ha oduLMaIbHbIE CaliTbl OpraHa rocyaapCTBEHHOM
BNacTU cybbekta Poccuiickon ®depgepaumu, OCYLWECTBAAIOLWErO npeaycmMmoTpeHHble PepepanbHbim
3akoHoM "O6 ocHoBax coumanbHOro obcnyXKMBaHMA rpaxgaH B Poccuitckoit ®epepaumn’ nonHomoumns
B cpepe coumanbHoro obcayKmBaHusa, U MuHUCTEPCTBaA TPyAa M couManbHOM 3awmTbl Poccuiickoit
depgepaunn.

5. NHdopmaums, ykasaHHana B MyHKTe 2 Hactosawwmx lpaBun, pasmellaetca Ha oduuMabHOM
canTe B TeKCTOBOM M (Mnu) TabanuHoM dopmax, a Takke B popme 3/1eKTpPoHHOro obpasa Konwuit
JOKYMEHTOB.

6. Mpu pasmelleHMn nHbopmauum Ha opuLMaibHOM cainTe U ee ob6HOBNEHMM obecneynBaeTcs
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cobntogeHne TpeboBaHWM 3akoHoAaTenbcTBa Poccuiickoin Pegepaumm o NepcoHaNnbHbIX AaHHbIX.

7. TexHMYeckne M nporpammHble CpejcTBa, KOTOpble MCMONb3YTCA ANAa GYHKUMOHMPOBAHUA
oduuManbHOro canta, A0NXKHbI obecrneuynsaTb:

a) [Joctyn K pasmelleHHOW Ha oduumanbHom cante uHbopmauum 6e3 MCno/sb3oBaHUA
nporpammHoro obecneyeHua, YCTAHOBKA KOTOPOrO HA TEXHWYECKMe CcpeacTBa M0/b30BaTeNs
nHbopmaumm TpebyeT 3aKAOYEHUA ANLEH3MOHHOINO WMAM WMHOMO COrAalleHMA € npaBoobnagatenem
nporpammHoro obecneyeHus, npeaycMaTpMBatoLWero B3MMaHMe ¢ NoAb3oBaTena MHPpopMaLMm Nnathbl;

6) 3awuty uHOOPMALMM OT HECAHKUMOHUPOBAHHOIO YHWUUTOMKEHUA, MogubuKauumn u
610KMPOBAHUA A0CTYNA K HEN, @ TAKKE UHbIX HENPABOMEPHbIX AENCTBUIA B OTHOLIEHUU €E;

B) BO3MOXHOCTb KOMWPOBAHMA WMHPOPMALMM Ha pPe3epBHbI HOCUTENb, obecnedynBalolWmii ee
BOCCTaHOBJIEHME;

r) 3aWmTy OT HECAHKLMOHNPOBAHHOIO KONUPOBaHMA aBTOPCKMX MaTepUanos;

[) BO3MOMHOCTb BbIPa*KEHMA MHEHWUN MOyYaTENAMWU COLUMASbHbIX YC/IYI O KayecTBe OKasaHus
YC/yr OpraHuU3aumsaMmm coumnanbHOro 06CNyKMBaHMS.

8. UHbopmaums Ha odMUManbHOM caliTe pa3MeLLLaeTcsl Ha PYCCKOM A3bIKe, a TaKKe MOXKET ObiTb
pasmelleHa Ha rocygapcTBEHHbIX A3blKax pecnybnuK, Bxoaawmx B coctaB Poccuiickon ®egepaumn, u
(nnn) Ha MHOCTPAHHbIX A3bIKaX.

9. PasmelleHHble Ha 0bMLMANbHOM CaliTe CBEAEHMA AONKHbI ObITb AOCTYMHbI NOAb30BaTENAM ANA
03HAKOM/IEHUA KPYTNOCYTOUYHO 63 B3MMaHUS NAaTbl U UHbIX OrPaHUYEHUN.



